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THE IMPACT OF WORK-RELATED SMARTPHONE USE AND OCCUPATIONAL BURNOUT ON 
WORK-LIFE CONFLICT: PERSONAL RELATIONSHIP SATISFACTION AS MODERATOR 
 
Liew Hui Chang and Sheilla Lim Omar Lim 





This study examines the association between work-related smartphone use and 
occupational burnout on work-life conflict, followed by moderating effect of personal 
relationship satisfaction (PRS). The researchers hypothesize that both work-related 
smartphone use and occupational burnout as job demands predict an increase in 
work-life conflict. Meanwhile, PRS as a personal resource is predicted to potentially 
buffer this stressor-strain model. It is anticipated that at high levels of PRS, the 
relationship between work-related smartphone uses and occupational burnout on 
work-life conflict is weaker than at low levels of PRS. 109 Malaysian Administrative 
and Diplomatic Officers (PTDs) participated in the study. Results indicated that work-
related smartphone use, and occupational burnout significantly increases work-life 
conflict. Meanwhile, PRS is a significant moderator in buffering the relationship 
between work-related smartphone use and work-life conflict. By contrast, no support 
for the hypothesized moderating effect of PRS on the relationship between 
occupational burnout and work-life conflict was found.  
 




In today’s workplace, it appears nearly impossible to think of a typical workday without 
any mobile activities. The smartphones act as a facilitator at the workplace to enable an easier 
work-related process by managing smooth workflow and keeping on track at any time, at every 
location (Chen & Karahanna, 2014; Derks et al., 2015). This scenario has resulted in 
interconnected workplaces that are not fixed to one singular location and employees can be 
connected at any time, regardless of whether they desire to do so (Omar Lim, 2019; van Zoonen 
et al., 2020; Wang et al., 2019). In other words, the use of smartphone has facilitated teleworking 
that allows work to be done outside the employers’ locations.  
However, the flexibility of a smartphone that allows users to extend their working hours 
has been reported to blur the distinction between work and personal life (Omar Lim, 2019; van 
